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AirDroid Business for
Digital Sighage Management

Monitor screens and usage of any Android-based
digital signages. Remotely troubleshoot, automatically
update apps, or restrict device use. Learn how to use
AirDroid Business to manage your business' remote
devices more efficiently.
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Solution Overview

AirDroid Business MDM for digital
signage management helps vendors
and system integrators manage and

troubleshoot customer signage

devices remotely. By always staying
up-to-date with every signage player
and responding to issues instantly,

you can ensure minimal device

downtime, reduce support efforts, and =

increase overall customer satisfaction
for the long term.

Managing Digital Signage in the Mobile Age

Key Features at a glance Hardware challenges

Digital signage players need to stay running 24/7
to maximize the ROI, but the biggest challenge is
getting updated with various incidents and events
that might cause players to shut down or stop

¢ Remote control & troubleshoot digital signage
device issues
e Monitor device resource usage and health

e Set up alerts to get notified when HDMI working.
connectivity is lost, battery and storage space
depleting e Player online/offline status
o Simplified device enroliment & initial provisioning e Player enrollment, provisioning, grouping
e Schedule remote auto or periodic updates on the e Player resource usage monitoring
device e HDMI port connectivity status

e Configure & lockdown devices with single-app

Kiosk Mode
Software challenges

Supported Android Devices

Apps on the device need to be kept running and

There are various digital signage on the market to meet optimally configured, which includes updates for
different business needs. AirDroid Business can help you new features, security patch updates, and correct
manage and monitor Android-based devices. system settings.
¢ Retail - Self-service cash registers, weighing e Keeping your CMS app updated
machines e Checking if contents are displayed correctly
e Catering - Self-service kiosk e Troubleshooting device issues and resolving
¢ Healthcare - Self-printing report equipment them
* Government Affairs - self-service system, self- o Preventing misuse, loss, and theft of the player

service form filling, streaming media broadcast control
system
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Datasheet

AirDroid Business Digital Signage Solution

Easy Provisioning & Management

For enterprises deploying a large number of devices,
being able to quickly and automatically enroll and
provision devices in bulk are crucial. Instead of
individually setting up each device, IT admins can:

e Batch enrollment for new players

« Automatically enroll and deploy device
provisioning

« Create player groups for easy management

o Remotely perform actions on players in bulk

e Schedule tasks with various timed options

¢ Invite & manage user activities and access rights

Remote Troubleshooting

Access any device in the field by remotely connecting
& controlling it. Remote troubleshooting lets you
quickly resolve issues and minimize downtime:

* Remote troubleshoot, control, and reboot player
« Hide remote IT operations during remote
maintenance with Black Screen Mode

o Adjust player's settings: display orientation, volume,
brightness, etc
« Desktop and mobile support as the controller

Free 14-day trial

Sign up for a free trial {Enterprise
Plan}. No credit card or setup fees
needed.

Get free trial
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Get free consulting

Talk to our consultants or request a
demo and see how you can better o Windows PC (Windows 10, 8, 7)
manage your Android endpoints.

Remote Signage Player Monitoring

Remotely monitor all signage players across the
deployment using the dashboard, providing all the
information you'll need on device status and resource
usage:

e Remotely view player screens

e Keep track of player usage: network traffic,
storage, battery, CPU status, etc

e Real-time player location tracking with geofencing

e Monitor any unauthorized apps with data usage
via detailed reports

Alerts & Reports

By setting alerts, you are able to anticipate and identify
issues in advance, so you do not have to waste time
and resources on issues that can be prevented:

« Email notifications with event triggers

o Automate follow-up tasks (e.g., device lockdown &
broadcast messaging) when an alert is triggered

e Hardware connectivity status, e.g., HDMI cord

o Devices' online/offline & MDM connection status

e Battery and storage status

System Requirements

AirDroid Business Client (Controller)

e macOS (10.9 or above)
e Android (4.1 or above)

e iOS (10 or above)
Talk to sales
Biz Daemon (Installed on controlled device)

e Android (4.1 or above)
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AirDroid Business Digital Signage Solution

Restrict & lockdown app (Kiosk & Policy)

Policy & Kiosk offers a way to lock and restrict player apps g [ ]
and operations to ensure the device can run continuously. - o SO
This helps prevent misuse, tampering, or theft especially | © comarm ﬁ
when the devices are used in public areas. ° S e 1 B .
» Create strong policies and device settings to meet policy ﬁ

compliance and protect data

e Set unlock passwords to prevent unauthorized exit from
Kiosk mode

e Use Kiosk Mode to lock down signage players to single
or multiple apps

o Restrict end-user access to insecure apps, websites, or
system setting

o Customize device notification center and home screen
design for branding

Automatic app update & install (AMS)

Manually updating each signage player can be time-
consuming. Use our Application Management

T Title

RLEM) 2] airoroia Business

Service(AMS) to remotely publish and install apps on your LIBRARY Update o Jlop-bear
sighage players, schedule updates, or split a big rollout N _
into different batches to minimize risks: E e
o Automatically update without help from the other side AirGrokd Remate Support .
o Perform staged rollout based on time zones or groups E e
o Test and schedule updates .
+ Manage your private enterprise app store/managed BN ArOroid
Google Play store
« Monitor update progresses and results i
Free 14-day trial Get free consulting System Requirements
Sign up for a free trial Talk to our consultants or request a AirDroid Business Client (Controller)
{Enterprise Plan}. No credit card demo and see how you can better * Windows PC (Windows 10, 8, 7)
or setup fees needed. manage your Android endpoints. e macOS (10.9 or above)

e Android (4.1 or above)
e iOS (10 or above)

Get free trial Talk to sales Biz Daemon (Installed on controlled device)

e Android (4.1 or above)
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Feature Comparison Between Plans

Best Value!

Features List Basic Standard Enterprise

(previously called Ultimate)

Remote Access

Remote Control o o (]
Black Screen Mode — o [
*Patent claimed by AirDroid Business

Remote Camera (] (] (]
View Mode © © ©

Files

Remote File Management o © °
Two-way File Transfer o (] ]
Bulk File Distribution _ (] ]

Device Provisioning & Deployment

Enrollment via QR Code (V] (V] (]
Enroliment via Android

Enterprise (afw#setup) © © ©
Enrollment via USB Drive o (] (]
Quick-deploy Installation Package [
(Fast & Exclusive Service) © ©

Bulk Enroliment via IMEI, IMSI, (] (] (]
and more (Coming soon)

Automated Device Enroliment, () [ (]

App & Policy Deployment with
Provisioning Templates

@ included in plan, — notincluded in plan

*All pricing plans are yearly subscription
*For 200+ devices, please contact our sales team
*To view the full feature comparison, please visit our pricing page or scan the QR code -
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Feature Comparison Between Plans

Best Value!

Feature List Basic Standard Enterprise
(previously called Ultimate)
Management and Security
Alerts & Workflows — (] ©
Device Monitoring Refresh every 30 minutes No limit No limit
Reports — o (]
Notifications — o
Multi-level Groups — (] o
Member Management (] (V] (]
Custom Role and Permission — o o
Remote Device Lock — o o
Remote Factory Reset = (] (]
App List & Remote Uninstallation — (] (]
Application Management Services
Private App Market o o o
Managed Google Play Store (]
Maximum Publication of Apps
*The apps published in the private app market/ 3 6 No limit
Managed Google Play Store are counted separately
Statistics Dashboard for Published Apps — (-] o
Publish Apps by Device Type and Group (V] (V] o
Test Release () (V] o
Staged Rollouts — (] (]
Force Installation o o (]

@ included in plan, — notincluded in plan

*All pricing plans are yearly subscription
*For 200+ devices, please contact our sales team
*To view the full feature comparison, please visit our pricing page or scan the QR code >
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Feature Comparison Between Plans

Best Value!

Feature List Basic Standard Enterprise
(previously called Ultimate)
Policy & Kiosk
Policy © (]

Customize Screen Lock Password Rules — (] (]

Application Blocklist —

Restriction Settings —

*Includes various restriction settings on the device,

ex: allow/disable device factory reset

Kiosk Mode
Single/Multi App Mode o [ o
Customizable Kiosk Brand & Layout 1 10 No limit
Customizable Kiosk Home Screen & © o o
Notification Center
Customizable Device Limitation (] (] (]
Kiosk Browser — o o
Kiosk Browser Allowlist o o o
Geofencing & Tracking
Location o o o
Location Recording Frequency 3 min 1 min 1 min
Location Data Storage Time 7 days 30 days 90 days
Geofence — © o
Alert & Workflow — (] o
@ available for add-on, — not available for add-on, @ included in plan

*The Ultimate Plan includes the Application Management (AMS) add-on
*The Enterprise Plan includes all add-on features: AMS, Kiosk Mode, and Geofencing
*To view the full comparison, please visit our pricing page or scan the QR code =
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Licensing and Subscription FAQs

Can | upgrade after purchase and how is it calculated? Q What are the costs for device amounts more than 200?

Yes, the price is prorated based on the cost of the ° If you have a large number of devices, talk to us, there
upgrade plan and the remaining time. may be special rates available for you.

Can | pay by installments? Can | downgrade when | renew my contract?

Installments are not accepted at this time to facilitate
customers' annual budget considerations.

Yes, but please note that you will lose access to functions
that may be critical to your operation after downgrading.

Are there any benefits for non-profit organizations? Are there any suggestions on the right plan for me?

Yes, we encourage and support non-profit
organizations. To learn more, please contact our sales
team.

You can get a free consultation on products, solutions, or
deployment by talking to our sales team.

Take advantage of our resources

Connect with us or get a free 14-day free trial to get started

Get free trial Talk to sales
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About Sand Studio

Sand Studio is a customer-first company that builds software designed to
improve efficiency and productivity for individuals and business of all sizes. Our
solutions include mobile device management, remote control, and remote
support. Sand Studio's headquarters is based in Singapore, with a Taipei office
that oversees sales and operations for the International market.

Copyright © 2023 Sand Studio, Singapore
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Best Support
USER REVIEWS

Contact us

Business sales & partnership
sales@airdroid.com

Technical support

success@airdroid.com

AirDroid and its related products are developed by Sand Studio. They are not sponsored, endorsed, or approved by, or affiliated or
associated with Google LLC, its Android trademarks, or its Android offerings.



https://www.airdroid.com/zh-cn/business/
https://www.airdroid.com/business/?utm_source=mdm_for_digital_signage&utm_medium=footer&utm_campaign=PDF
https://www.airdroid.com/mobile-device-management-free-trial/?utm_source=mdm_for_digital_signage&utm_medium=free_trial&utm_campaign=PDF
https://www.airdroid.com/contact-us/sales/?utm_source=mdm_for_digital_signage&utm_medium=contact&utm_campaign=PDF



